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COMMUNICATION SKILLS FOR PROVIDERS

R e e Excellence e lace. we n e to i n ere es. These e se are designe e
P d han h unica ar urage 1 gful interac h pa careg 3
REDE to Communicate is a four-hour Zoom session designed to reinforce relationship-centered ptimize pe e ire L
Serious lliness Conversation Guide (SICG) is a six-step learning pla ere Ile ar n environment the basics h
tilizing the Serious lliness Conversation Guide. This training aims to assist you to know and honor e pr S d prep e

[—=:_/J Serious lliness Conversion Guide Training

1= NAME (A-2)

Serious lliness Conversation Guide Tra...

The learning plan

will then be added
\ to “My Training”.

Select “Add Plan”

B
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My Training (currently enrolled)

Serious lliness Conversation Guide Training FOR PH... more

6 0% 0 0

TEMS COMPLETED ITEMS PAST DUE ATTACHMENTS

My Training (currently enrolled) ~ Serious lliness Conversation Guide Training FOR PH...

1 Step 1 of6: MD Anderson SICG Pre-Training Survey

DUE DATE N/A STATUS Not Attempted OPTIONAL No TYPE Course

Complete stepsl-4
in sequential order.
The pre-survey and

2 Step 2 of 6: Serious Iliness Communication - An Introduction

DUE DATE N/A STATUS Not Attempted OPTIONAL No TYPE Course Onllne modules
3 Step 3 of 6: The Serious Iliness Conversation Guide must be Completed
DUE DATE N/A STATUS Not Attempted OPTIONAL No TYPE Course before aCCGSS|ng

the Virtual Session.

4 Step 4 of 6: Implementing Serious lliness Communication

DUE DATE ki SLATLIS Not Attempted OPTIONAL No TYPE Course

Click into step 5 to
register for the live

DUE DATE N/A STATUS Incomplete OPTIONAL No TYPE Training Offering tralnlng

5 Step5 of 6: Serious Iliness Conversation Guide Training: Virtual Session

6 Step 6 of 6: SerigUsTinessConversation Sdiue rost-Training Survey

DUE DATE N/A STATUS Incomplete OPTIONAL No TYPE Course

5 MD ANDERSON CANCER CENTER
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NARROW RESULTS # | START DATE (CURRENT TO FUTURE)
Bl ITEM TYPES Serious lllness Conversation Guide Training FOR PHYSICIANS AND APPS + AddPlan

O Enroliment (61)

O Learning Plan (1) In this learning series, you will learn how to utilize the Serious lliness Conversation Guide in your clinical practice.

B [gA:IIE(T;:ZT:fnSg - TYPE LearningPlan  CATEGORY iiﬂszfs!'t?ff DUE DATE N/A SCfO” th rough the IiStingS tO
et e el “g N find a date/time that will
raining .
STAR work for your schedule, with

Serious Iliness Conversation Guide Training: Virtual Session - 02/28/2023 9:00 AM -
available seats.

After completing the videos and pre-survey as part of the learning plan, you are eligible to complete this training course
with a live trainer. Here, you will practice your skills and become prepared ... more

O Enrollments with Seats Available (61)

TYPE Enroliment CATEGORY |Instructor-Led START DATE February 28, AVAILABLE 2
Training (ILT), 2023 SEATS
All Training,
Oral
Communicatio
n

Serious lliness Conversation Guide Training: Virtual Session - 03/01/2023 9:00 AM
[] Enrollments with Seats Available (61)

TYPE Enrollment CATEGORY

videos and pre-survey a< nart of tha laarnina nlan vni ara alisihla ta ramnlata thic training cairea

you will practice yo

Serious lllness Conversation Guide Training; Virtual Sess

After completing the videos and pre-survey as part of the learning pia e to complete this training course

with a live trainer. Here, you will practice your skills and become prepared ... more

TYPE Enrollment CATEGORY Instructor-Led START DATE February 28, AVAILABLE 2
Training (ILT). 2023 SEATS
All Training,
Oral
Communicatio

n
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Search for Online Courses, Instructor Led Training Enroliments and Learning Plans.

O Search for Training

< BACK

Serious lllness Conversation Guide Training: Virtu... more

3/6/2023 1:00pm 2 4 4 0

START DATC START TIMC MIN STATS MAX SCATS REMAINING SCATS ATTACHMENTS

Search for Training - Serious liness Conversation Guide Training: Virtu B’: ENROLL

After completing the videos and pre-survey as part of the learning plan, you are eligible to complete this training course with a live trainer. Here, you will practice your skills and
become prepared to utilize them in your clinical practice. (Course ID: IMO001)

TYPE Enrollment CURRENT STATUS Not Enrolled

EVENT TYPE Instructor Led Training Session

ENROLLMENT OPENS

ENROLLMENT CLOSES

START DATE

END DATE

CATEGORY

ADMIN CONTACTS

AUTHOR

TRAINING DURATION

February 9, 2023 11:07 AM CST
March 3, 2023 1:00 PM CST
March 6, 2023 1:00 PM CST

March 6, 2023 3:30 PM CST

Instructor-Led Training (ILT), All Training,

Oral Communication

Kendell Kasper (274079)

EVENT Serious lliness Conversation Guide Training:
M

Virtual Session -
(100127539)

MINIMUM SEATS 2
MAXIMUM SEATS 4
SEATS REMAINING 4

WAIT LIST REMAINING 1

COURSE NUMBER

DEPARTMENT

VP, Hospital Operations

/06/. 1:00 P!
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Tr.

Search for Online Courses, Instructor Led Training Enrolimants and Learning Plans

B Search for Training

Serious lliness Conversation Guide Training: Virtu... mere

3/6/2023 1:00pm 2 4 3 0
START DATC START TWAC MIN SEATS MAX SCATS ROMAINING SCATS ATTACHMENTS
Search for Training ~ Serious lliness Conversation Guide Training: Virtu... H= DRrRoP

You have successfully enrolled in Serious Iliness Conversation Guide Training: Virtual Session - 03/06/2023 1:00 PM

After completing the videos and pre-survey as part of the learning plan, you are eligible to complete this training course with a live trainer. Here, you will practice your skills and
become prepared to utilize them in your clinical practice. (Course ID: IMO001)

TYPE Enroliment CURRENT STATUS Approved
EVENT TYPE Instructor Led Training Session EVENT Serious lliness Conversation Guide Training;
Vi | ion - 03/06/ 1:00 PM
ENROLLMENT OPENS February 9, 2023 11:07 AM CST (100127539)
ENROLLMENT CLOSES March 3, 2023 1:00 PM CST MINIMUM SEATS 2
START DATE March 6, 2023 1:00 PM CST MAXIMUM SEATS 4
END DATE March 6, 2023 3:30 PM CST SEATS REMAINING 3
CATEGORY Instructor-Led Training (ILT), All Training, WAIT LIST REMAINING 1

Oral Communication

ADMIN CONTACTS Kendell Kasper (274079)

AUTHOR ) ) " COURSE NUMBER

TRAINING DURATION _ 50 DEPARTMENT
<~
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If you need to change your date,
please drop the session that
does not work and then register
for a new date.

Up Next — Dropping a class

MD ANDERSON CANCER CENTER



Dropping a Class

THE UNIVERSITY OF TEXAS

MDAnderson Education Center P scurcn Tesiring
GaneerCenter

Making Cancer History’

2 ) ll | (9,
] "
My Training My Transcript Reports FAQs Remote Resources Suicide Prevention Training

Click “My Training Leader Skills for High

Reliability

My Team View Training Areas

Safety and reliability involve a continuous journey. Learn proven

leadership skills and universal skills for developing situational
awareness, psychological safety, and 2 team mindset for ajust
culture. Enroliment is for LEADing Others (supervisors, managers,
faculty, section chiefs) and above.

CLICKHERE TO ENROLL

_ Div us1ty
OneConnect Y EADing Self ~ YLEADing Others ‘Pqulty perC|p|0

EducatiOn Center - Home MD ANDERSON CANCER CENTER
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Dropping a Class
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My Training My Transcript Training Areas Reports FAQs Remote Resources Suicide Prevention Training

MY CURRENT TRAINING

All currently enrolled training

My Training (currently enrolled)
1 0 1

Y TASKS PAST DUE DUE SO0 NO DUE DATE

|= sTART Y/ FILTERS (#)

Serious lllness Conversation Guide Training: Virtual Session - 03/06/2023 1:00 PM

DUE March 6, 2023 @ STATUS Incomplete START March 6, 202 TYPE Enroliment

w

END March 6,

N
o
N
w

Email us: educationcenter@mdanderson.org | 713-563-7777 | Monday - Friday, 8 a.m. - 5 p.m. | inside.mdanderson.org | mdanderson.org
Home | Taleo Home | My Training | My Transcript | | Training Areas | Reports | FAQs | Remote Resources
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Dropping a Class

Search for Online Courses, Instructor Led Training Enrolimants and Learning Plans

H Search for Training

Serious lliness Conversation Guide Training: Virtu... mere

3/6/2023 1:00pm 2 4 3 0
START DATC START TIVC MIN SEATS MAX SATS REMAINING SCATS ATTACHMENTS
Search for Training ~ Serious lliness Conversation Guide Training: Virtu 5: DROP

You have successfully enrolled in Serious lliness Conversation Guide Training: Virtual Session - 03/06/2023 1:00 PM

After completing the videos and pre-survey as part of the learning plan, you are eligible to complete this training course with a live trainer. Here, you will practice your skills and
become prepared to utilize them in your clinical practice. (Course ID: IMO001)

TYPE Enroliment CURRENT STATUS Approved
EVENT TYPE Instructor Led Training Session EVENT Serious lliness Conversation Guide Training;
Virtual Session - 03/06/2023 1:00 PM
ENROLLMENT OPENS February 9, 2023 11:07 AM CST (100127539)
ENROLLMENT CLOSES March 3, 2023 1:00 PM CST MINIMUM SEATS 2 Cl |Ck D rop
START DATE March 6, 2023 1:00 PM CST MAXIMUM SEATS 4
END DATE March 6, 2023 3:30 PM CST SEATS REMAINING 3
CATEGORY Instructor-Led Training (ILT), All Training, WAIT LIST REMAINING 1

Oral Communication
ADMIN CONTACTS Kendell Kasper (274079)

AUTHOR ) " COURSE NUMBER

TRAINING DURATION DEPARTMENT

12 MD ANDERSON CANCER CENTER




Dropping a Class

3/6/2023

START DATE

My Training (currently enrolled)

My Training (currently enrolled)

Serious lliness Conversation Guide Training: Virtu... more

1:00p,m 2 4

START TIME

MIN SEATS MAX SEATS

Serious lliness Conversation Guide Training: Virtu...

4

REMAINING SEATS

ATTACHMENTS

B= ENrOLL

You have successfully dropped Serious Iliness Conversation Guide Training: Virtual Session - 03/06/2023 1:00 PM

TYPE

EVENT TYPE

ENROLLMENT OPENS

ENROLLMENT CLOSES

START DATE

END DATE

CATEGORY

ADMIN CONTACTS

AUTHOR

TRAINING DURATION

Enroliment

Instructor Led Training Session
February 9, 2023 11:07 AM CST
March 3, 2023 1:00 PM CST
March 6, 2023 1:00 PM CST

March 6, 2023 3:30 PM CST

Instructor-Led Training (ILT), All Training,

Oral Communication

Kendell Kasper (274079)

Kendell Kasper 713-563-4003

CURRENT STATUS

EVENT

MINIMUM SEATS

MAXIMUM SEATS

SEATS REMAINING

WAIT LIST REMAINING

COURSE NUMBER

DEPARTMENT

After completing the videos and pre-survey as part of the learning plan, you are eligible to complete this training course with a live trainer. Here, you will practice your skills and
become prepared to utilize them in your clinical practice. (Course ID: IMO001)

User Dropped

ri llin nversation
Vi | ion - 03/06/
(100127539)

2

4

IMO0O1

VP, Hospita! Operations

ide Training:
1:00 PM

E= ENROLL

13
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If you have questions or would like assistance,
please email
CommunicationSkills@mdanderson.org

THE UNIVERSITY OF TEXAS

MDAnderson

LancerCenter

Making Cancer History”
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